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Abstract

The objectives of this study were to study: 1) the context of revenue collection of Knlongpha
Subdistrict Administrative Organization; 2) the revenue collection efficiency of Khlongpha Subdistrict
Administrative Organization; and 3) the development of revenue collection efficiency of Khlongpha
Subdistrict Administrative Organization, Thachana District, Surat Thani Province. The study was a mixed-
method, which quantitative data were collected by a questionnaire from the sample of
400 respondents and were analyzed by the method of multiple regression analysis; moreover,
qualitative data were collected by an unstructured interview with eight key informants including local
administrators and revenue collection officers and were analyzed by content analysis.

The research findings were as follows. (1) The context of revenue collection of the organization
was directly changed by the economic condition and was indirectly affected by social inequality and
physical aspect in the area. (2) The overall revenue collection efficiency of the organization was at
a high level, considering each aspect, the average efficiency regarding tax collection officers, tax
collection policies and management, epidemic of COVID-19, public relations, politics, economy, and
society, respectively was at a high level; however, the average efficiency regarding laws on tax collection
and penalties was in-a moderate level.(3) The development of revenue collection efficiency should
focus on the creation of satisfaction of public services such as tax mobile payment services, online
payment, public relations on tax payment system and methods in every step and area, and
restructuring of subordinate positions, and management of revenue collection. The revenue collection
efficiency regarding tax collection officers, economy, politics, and society affected the development of
revenue collection efficiency at a statistical significance level of .01.

Keywords: revenue collection, development of efficiency, Khlongpha Subdistrict Administrative Organization
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