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Marketing Management Strategies of Pork Production Business in Phra Saeng,
Surat Thani
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ABSTRACT

The objectives of this study were: 1) to study the marketing management strategies of pork
production business; 2) to study the customer loyalty towards pork production business; 3) to study
the relationship between the marketing management strategies and the customer loyalty towards pork
production business in Phra Saeng, Surat Thani. The sample were 400 customers Data were collected
by a questionnaire. The data were analyzed by frequency, percentage, mean, standard deviation, and
Pearson product — moment correlation coefficients. The research findings were as follows. 1) The
overall opinions towards the marketing management strategies were in a high level ranked in
descending order: promotion, product, price, and channel of distribution. 2) The overall customer
loyalty towards pork production business was in a high level ranked in descending order: creditability
and trust, good relationship with customers, satisfaction, cognition, and attitude. 3) The marketing mix
strategies regarding price and channel of distribution were highly correlated with the customer loyalty
towards the pork production business; whereas, the marketing mix strategies regarding product and
promotion were moderately correlated with the customer loyalty towards the otk production business
at a statistical significance level of 0.01. The research findings suggested wefe that the pork production
business should produce quality pork which was sufficient to meet tifesf¥€eds of consumers; prices
should be clearly displayed; channels of services shouldelincreaséed; and delivery should be fast.
Keywords : marketing management strategies, customgémtoyaltyspork production business
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