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ABSTRACT

The objectives of this study were: 1) to study the factors of financial performance; 2) to study the
efficiencyof financial services; 3) to study the relationship between the factors of financial performance
and the efficiency of financial services under the epidemic of Coronavirus Disease 2019 of Suratthani
Provincial Health Office. The sample were 400 officers. Data were collected by a questionnaire with the
reliability of 0.983. The data were analyzed by frequency, percentage, mean, standard deviation, and
multiple regression analysis. The research findings were as follows. 1) The overall opinions towards financial
performance were in a high level ranked in descending order: operating system, personnel,skill knowledge
competence, administrative model, common value, organizational strategy, and organization structure.
2) The overall opinions towards the efficiency of financial services were in a high l&vel ranked in descending
order: timely success, advancement, workload, work quality, and satisfactione3) The relationship between
the factors of financial performance and the efficiency of financial serfices under the epidemic of
Coronavirus Disease 2019 of Suratthani Provincial Health\Office shéwed that the factors of financial
performance were correlated with the efficiency of finapcial seryites at a statistical significance level of 0.05
ranked in descending order: common valuefzereanizationalstruicture, and organizational strategy. The
research findings suggested that should gredte Gommof, Valtés, restructure the organization, and formulate
the organizational strategies in order%o%be consistent with the performance of the officers in each
department and be able to facilitatercustomefs/quickly in the highest efficiency under the epidemic of
Coronavirus Disease 2019 of Suratthani Pfovincial Health Office.
Keywords: service efficiency, Corondvifus Disease 2019, Suratthani Provincial Health Office
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