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Abstract

The objectives of this study were: 1) to study the coaching and mentoring skills; 2) to develop
the coaching and mentoring skills; and 3) to assess the satisfaction towards the development of the
coaching and mentoring skills of assistant teachers of Wiengsa School under The Secondary Educational
Service Area Office 11. This study was conducted by action research method introduced by Kemmis
and McTaggart including four steps: planning, action, observation, and reflection; and took two cycles.
The target group involved 20 assistant teachers of Wiengsa School, which were selected by purposive
sampling. Data were collected by a survey, a test, and a satisfaction questionnaire. The data were
analyzed by percentage, mean, standard deviation, and t-test.

The research findings were as follows. 1) The coaching and mentoring skills of the target group
were in a low level in overall and each aspect ranked in descending order: learning management,
assessment and evaluation, and teacher, respectively. 2) The development of the skills of the target
group by using workshop showed that the target group enhanced the knowledge and understanding
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about coaching and mentoring skills as the post-workshop score was higher than the pre-workshop
score at a statistical significance level of .05. 3) The target group was satisfied with the development of
the skills in the highest level in overall.

Keywords : development of assistant teachers, coaching and mentoring skills, workshop
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