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ABSTRACT

The objectives of this study were to study (1) entrepreneurial characteristics
of oil palm ramp entrepreneurs in Krabi Province, (2) digital literacy of oil palm ramp

entrepreneurs in Krabi Province, (3) survival of oil palm ramp entrepreneurs in
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Krabi Province, and (4) entrepreneurial characteristics and digital literacy affecting
survival of oil palm ramp entrepreneurs in Krabi Province. The sample were 230 oil
palm ramp entrepreneurs in Krabi Province. Data were collected by a questionnaire.
The data were analyzed by descriptive statistics including frequency, percentage,
mean, standard deviation, and multiple regression analysis, which was used in
hypothesis testing.

The research findings were as follows. Most of the respondents were males
aged between 41 — 45 years old, who were Buddhists and graduated a bachelor’s
degree, with four employees and five-year work experience or more. The average
monthly gross income of the sample was between 400,000 — 500,000 baht.
The oil palm ramps were mostly located in Plaipraya District. In addition, the overall
entrepreneurial characteristics of the sample were in the highest level and trust
towards customers was found in the highest level. MareaVer, the overall digital
literacy was in the highest level and usage @nd accessibility of digital literacy was
found in the highest level. Furthermoréxthe overall “drvival of oil palm ramp
entrepreneurs in Krabi Province was. R 'the highest™evel by focusing on surviving
the crisis such as COVID-19. The faltors affectinddhe survival of the sample in regard
to digital literacy in digital ~and technalogys‘invention and the entrepreneurial
characteristics in customer+«esponsivengss’ could predict the survival at 56 percent,
which was statistically sienificant at.thelevel of 0.01.

Keywords: entrepreneurial eharacteristics, digital literacy, survival of oil palm

ramp business
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