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ABSTRACT

The objectives of this research are to study (1) the efficiency level of digital services of the
Court of Justice, (2) the image of the court from point of view of users of services of the Court of
Justice Under the Court of Justice of Region 8, (3) the difference between personal factors and the
image of the Court of Justice Under the Court of Justice of Region 8, and (4) the relationship between
the efficiency of digital services and the image of the Court of Justice Under the Court of Justice of
Region 8. The sample of 400 people who had previously accessed the services of the Court of Justice
Under the Court of Justice of Region 8 were selected based on quota sampling. A questionnaire was
used to collect the data, which was then analyzed using frequency, percentage, mean, standard
deviation, t- test, one- way ANOVA, and correlation coefficient and multiple regression.

The results showed that the efficiency level of digital services of the Court of Justice was
overall admirable and displayed a high level in all aspects sorted in descending order being: security,
economy and value, capacity, and convenience. The image of the court rated@y’the Court of Justice
Under the Court of Justice of Region 8 service recipients was overall impressive with this result also
indicating a high level in all aspects sorted in descenging order beipg: Srganization, technology, and
staff. The comparison between the image of the Colrtof Justice Undercthe Court of Justice of Region
8 and the personal factors revealed that there(was’a significant™\difference between perceptions on
the image and education level, occupation/ and monthly’icome at 0. 05. Just as importantly, the
relationship between the efficiency of digjtal services®andithe image of the Court of Justice Under the
Court of Justice of Region 8 was élatively high~ahd exhibited a positive direction, along with
a statistical significance of 71.2% Vel and cafrrélation coefficient (r) = 0.845, with capacity aspect

showing the highest relationship with thesimage.
Keyword : digital media, efficiency digital services, image, court of justice.
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