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Abstract

The objective of this study was to study the factors of business operation affecting the success of
perfume business: a case study of a perfume brand inSurat Thani. Data were collected from 340 perfume

dealers in Thailand by a questionnaire with a reliability of 0.914. The data were analyzed by descriptive
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statistics including percentage, frequency, mean, standard deviation, and multiple regression analysis which
was use in hypothesis testing.

The research findings were as follows. Most of the respondents were females aged between 20 —
30 years old, who were studying in the high vocational certificate/bachelor’s degree and had less than one-
year work experience, and invested more than 5,000 baht in the business. The level of importance of
marketing mix was high. When considering each aspect, it was found that product was very high; distribution
channel was very high; marketing promotion was high; and pricing was high, respectively. Moreover, the
factors regarding dealer competence, dealer incentive, and success of perfume business were very high.
When considering each aspect, it was found that pricing, customer, operating process within the
organization, learning and innovation were very high. The factors regarding dealer competence and dealer
incentive were very high. When testing the relationship between the factors of business operation and
success of perfume business, all three factors could predict the success of perfume business at 62.30%,
which was statistically significant at the level of 0.01, which could be substituted forthe equation as follow:
Y =1.199 + 0.252 (X1) + 0.069 (X2) + 0.323 (X3).

Keywords: marketing mix, dealer incentive, dealey competence
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