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The objectives of this study were: 1) to study the problems of teacher participation in school
internal quality assurance, 2) to develop the teacher participation in school intetaal quality assurance,
and 3) to evaluate the results of the development of the teacher participation T school internal quality
assurance of Bannaimuang School under The Primary Edu€ational ServiceAyea Office Chumphon 2. This
study was conducted by action research method Jy\Kémmis and MeTageart including four steps:
planning, action, observation, and reflection; and ‘¢onsisted of Awo>Cycles. The target group included
20 teachers. Data were analyzed by percentgee, fnean, and/standard deviation, and were presented in
descriptive analysis.

The research findings were asdollows. 1) Thé.problems of the teacher participation showed
that the overall problems were highywhich couldh\be’ranked in descending order: operation, planning,
audit and review, and developrhent and jmprovement, respectively. 2) The teacher development in
school internal quality assurance was carrigchout by the workshop where the target group was allowed
to analyze the problems in qualityNassurance operation and jointly established guidelines for
educational quality development @nd‘teacher participation in school internal quality assurance by using
group process which emphasized’ the preparation of an educational quality plan according to the
quality cycle. 3) The eval@ation of the development of the teacher participation revealed that the
teachers were allowed toSparticipate in setting educational standards, planning assignments, assessing
the result and verifying educational quality; and continuously improve the quality of educational
management according to the quality cycle by systematical performance monitoring. In addition, the
assessment of the satisfaction towards teacher participation showed that the overall satisfaction of the
participants was high.

Keywords: educational quality development, participation, internal quality assurance
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