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This study aimed to study, compare, and pursue suggestions and approaches
to good governance management of Plu-tuen Sub-district Administrative Organisation
(SAQ), Phanom District, Surat Thani Province. There were 329 participants in this
study. The tool employed was a questionnaire. The analytical statistics were frequency,
percentage, mean score, and standard deviation. T-test and one-way ANOVA were
used for testing the hypothesis.

The results found that the owverall level of satisfaction of the good
governance management was highly rated. The element rated the highest in the good
governance management was cost effectiveness. People with different ranges in genders
and ages were similarly satisfied with the good governance which was agreeable to
the hypothesis. On the other hand, the different levels of education, and residential
villages yielded a 0.5 statistical significance, which also agreed to the hypothesis. The
least satisfied element was transparency. Suggestions and approaches to good governance
management include a solemn implementation of the good governance management
by executives and staff of Plu-tuen SAO, an awareness raising for staff in regards to
responsibilities, a clear and practical written policy model scheme formed by executives,
an opportunity for staff and local residents to participate in all phases including the

auditing part, staff development, and an efficient use of resources.



