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The objectives of this research were to examine the level of organization
commitment, the level of the quality of working life, the level of the retention of
hotel staff in organization and to examine the relationship between organization
commitment and the quality of working life with the retention of hotel business’s
staff in Koh Samui district, Surat Thani province. | had collected the data from
hotel business’s staff representatives 380 persons by using survey questionnaires;
the reliability of the questionnaires was 0.974. Data analysis was carried out by using
average, standard deviation, and Pearson Correlation analysis.

The results had shown that the level of “organization commitment was in
medium level. The level of the quality of working life was in high level. The level of
the retention of hotel staff in organization was in high level. The relationship between
organization commitment and the quality of working life with the retention of hotel
staff in organization at Koh Samui, Surat Thani province was in positive relationship
in high level at a statistical significance level 0.01. However, they also suggested that
the hotel manager should concentrate with staff salary and benefit with standard as

required by law.



