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This research explored the effectiveness of management of social welfare
work in Ko Samui Municipality area; compared the degrees of the management
effectiveness against personal characteristics of the disadvantaged; and finally
investigated propositions for the management. The tool employed in this enquiry
was a questionnaire with a co-efficient alpha of 0.91. The data were collected from
331 disadvantaged people; and analysed by mean score, and standard deviation. The
hypothesis was tested with t-test and F-test.

The research found that most disadvantaged were females aged above 60,
categorised in “the elderly”. Other results included 62.75% of homeless people
were originally from other regions of Thailand. 26.94% of disabled people were
visually impaired. 45.11% of elderly aged between 60 and 69 years. 57.58% of the
underprivileged had a shortfall of income. The research also found that there was a
high effectiveness in management. When considering each aspect, it was found that
“helping the disadvantaged” was most effective. Other aspects were also highly
effective in following respective order — “social problem resolution”, “potential
development of the disadvantaged”, and “organizational policy”. The comparison
found that different genders, ages, and types of disadvantage yielded no difference.

The testing of component variables yielded a 0.05 statistical significance. However,



other aspects showed no significance. Finally, most disadvantaged required an equal
opportunity. They also required the welfare department to support them with a

suitable job which provided a regular income.



