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This research investigated the levels of operation; compared such levels
against personal factors; and proposed suggestions as an approach for police operation.
Participants were 233 visitors of the police station, selected by an accidental sampling.
The data were collected through a questionnaire and were analyzed with frequency,
percentage, standard deviation, t-test, and F-test.

The study founded that overall, the work of police officers of Khao Niphan
Police Station-was highly rated. This research was-also true when investigating each
aspect separately. The comparison between the levels of operation and personal
factors did not reveal any significance. The suggestions from this study include having
an efficient of the public information, having a service queuing system, providing
through documents and suggestions to service receivers, and displaying of a visible

notice board for service receivers.



