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This study aimed to investigate the level of people’s participation in the
production of Subdistrict Administrative Organization (SAO) management plan : A
Case Study of Bangngon Subdistrict Administrative Organization, Phunphin District,
Suratthani Province to compare such level of participation against personal factors;
and to study issues, barriers and suggestions regarding the participation in such matter.
The study collected data from 336 residents within the chosen SAO via a questionnaire.
The data were then analysed with frequency, percentage, mean score, standard
deviation, t-test, and F-test.

The results found that the overall level of people’s participation in the
making of the management plan was average. When considering each aspect, it was
found that the samples averagely participated in the decision making, the follow-up
and evaluation processes while minimally participated in the action process. The
samples with different education levels, occupations, positions, lengths in service, and
salaries had no difference in the level of participation. When considering separated
aspects, a 0.05 statistical significance was found. Issues and obstacles included the

lack of people’s understanding in the management plan; most people worked during



the time of making the plan; they also were not aware of the importance of the
plan; finally not all peopleequally benefited from the plan. Suggestions included a
training regarding an understanding of the plan, a formal and informal public consultation,
a publicizing of the meeting, a people organization for an audit and evaluation of the

work of SAO.



