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ABSTRACT
The objectives of this study were (1) to study the communication process of the community
development office network. Muang Chumphon District, Chumphon Province (2) To study the image factors
of the Community Development Office network. Muang Chumphon District, Chumphon Province; and (3)
to be a guideline for developing a communication strategy for the integration of the image of the
Community Development Office network. Muang Chumphon District, Chumphon Province. This research

was a mixed method research by a sample of 400 people and 15 key informants using an in-depth interview
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method. ) The results of the study found that most of the respondents were female, aged 26-35 years old,
bachelor's degree having married status, working as a civil servant or a private employee and earning 10,001-
30,000 baht. Analysis of the communication process of the community development office network Muang
Chumphon District, Chumphon Province (overall) had opinions at a high level ie, downward communication)
and Diagonal Communication respectively.

The results of the analysis of the image of the Community Development Office network revealed
that the opinions about the image factors of the Community Development Office network Muang
Chumphon District, Chumphon Province (overall) had a high level of opinion namely the internal
environment of the organization. There were opinions at a high level and relationship building was at a high
level respectively. The hypothesis testing results showed that overall, communication process factors were
related to the image of the Community Development Office network. Mueang Chumphon District,
Chumphon Province, has significance at the .05 level. Guidelines for the development of communication
strategies for the image integration of the community development office network Muang Chumphon
District, Chumphon Province found that executives and related personnel were able to upgrade the level
of environmental analysis both internal and external factors. To be able to develop the image of the

organization through the correct communication process
Keywords: communication, image, community development office
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