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ABSTRACT

This research aims 1) to investigate the process level of the water supply system management, 2) to
investigate the level of factors that influence the efficiency of the water supply public service, and 3) to present
the means of efficiency development of SAO water supply using a case study of Khao Tok Sub-district
Administrative Organization, Khian Sa District, Surat Thani Province. The research employed a mixed method.
For the quantitative data, 400 residents of the Khao Tok Sub-district were selected using simple random
sampling. Then a guestionnaire with reliability index of 0.87 was used before the data were analyzed with
descriptive statistics i.e., frequency, percentage, mean score, and standard deviation. For the qualitative
data, a specific in-depth interview with the index of item-objective congruence (OIC) of 0.88 was adopted.
The data were collected from 11 local organization executives, subdistrict and village headmen,
entrepreneurs, and water supply system- involved residents. The participants were from purposive
sampling. The interview’s content was analytic inducted.

The research found that 1) the process level of the water supply system management was rated
high, in descending order from highest to lowest: quality control of water supply system, planning, and quality
improvement; 2) the level of factors that affects the efficiency of water supply public service was also rated
high, in descending order from highest to lowest: service sufficiency, service continuity, service fairness,
progressive service, and service punctuation; and 3) the guidelines for improvement are using technology to
develop and modernize the water supply system, utilizing an online system to assist the financial and public
relations services, and increasing the staff’s potentials in terms of knowledge to develop work-related and

servicing skills.

keywords: Service Efficiency, Public Service, Water Supply System
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