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ABSTRACT

The objectives of this study were to study 1) the current market conditions of the Chaiya
salted eggs business using a geographical indication (GlI), 2)the success and problems of
entrepreneurs of the Chaiya salted eggs business using a geographical indication (Gl) at present, and 3)
the marketing strategies of the Chaiya salted eggs business authorized to use a geographical indication
(GI) through the use of qualitative research methods. The population included 24 entrepreneurs of
the Chaiya salted eggs business authorized to use Gl in Lamet Sub-District, Chaiya District, Surat Thani
Province. Data were collected by a semi-structured interview with an index of item-objective

congruence (I0C) of 1.00 and were analyzed by content analysis.

The research findings were as follows. 1) The current market conditions of the Chaiya salted
eggs business using Gl revealed that customers realized the qualifications or specific characteristics of
the product with good quality, standards, and unique characteristics. Besides, customers accepted the
standards and had confidence in the product. Gl is a highlight of the product. 2) The success and
problems of entrepreneurs of the Chaiya salted eggs business using Gl at present showed that the
business operation was considered successful to a certain extent because the business had been
accepted and had been well-known to customers. However, the problems were some entrepreneurs
did not maintain standards according to the terms of Gl as well as the number of fresh duck eggs
which is the main raw material was not adequate. Moreover, there was a problem caused by market
segmentation with the salted eggs market without Gl, which costs less to produce. 3) The marketing
strategies of the Chaiya salted eggs business authorized to use Gl showed that the entrepreneurs
raised their own duck breed, which was a cross between the Khaki Campbell breed and a native
breed that produces a large, dark, red yolk, together with a pearl of local wisdom, which results in
salted eggs that are very red and do not smell fishy like other salted eggs. Moreover, the production
received Thai Community Product Standards (TCPS). Selling prices were set as follows: a large box of
12 eggs costs 100 baht and a small box of 4 eggs costs 35 baht (or 3 boxes for 100 baht), which these
prices had been set by the entrepreneurs for a long time. In the future, however, the prices will likely
be raised due to increased costs. Chaiya salted eggs with Gl could be bought easily because they
were available at souvenir shops in front of Wat Suan Mokkhaphalaram and on both sides of Asia
roads in Chaiya District. Besides, Chaiya salted eggs were sold online and were exhibited at OTOP and
Thai wisdom product exhibitions. As there was a lack of public relations or support from government
organizations, government agencies should support Chaiya salted eggs with GI by organizing a

provincial goods event every year and there should be continuous public relations.

Keywords: Chaiya salted eggs business, geographical indication (Gl), marketing strategy 4P’s
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